Aeris
Concierge
Cloud
√ Visualy Direct patrons towards
the right location
√ Create unlimited events and
promotions
√ Interactive software that is
simple to use
√ Add and edit events online from
any web enabled devise

Be Our Guest.
Aeris Concierge from the Cloud offers seamless digital directions.
Guide your guests through to their conference or event with Aeris Concierge
Cloud. Designed for hotels, convention centres and corporate venues,
Concierge Cloud is easy-to-use, feature rich, digital directional signage that
shows patrons to the right room, restaurant or on-site destination.

Features:
• Add unlimited users.

• Add additional room and foyer screens.

• Schedule unlimited promotions.

• Free online support.

• Create unlimited events.

• Free software updates.

• Archive events for future use.

• Flexible subscription plans.

Subscription Options:
Foyer

Room

• 1 year Foyer Screen subscription • 1 year Room Screen subscription
• 3 year Foyer Screen subscription • 3 year Room Screen subscription

Easy To Use
The Concierge Cloud software interface is simple to use, even for beginners,
leaving staff time to deal with the busy schedule of hosting guests and
delegates. Our philosophy with Concierge Cloud is about working smarter, not
harder. We’ve created software that’s not only easy to use, but provides great
functionality that’s completely flexible.

Cloud Based Software
Being Cloud based, users are able to update, add and edit events online from
any computer or device with an Internet connection. Unlimited users can be
added with a secure username and password giving access to multiple
members of your team.
The flexibility of a Cloud-based solution means you can add as many meeting
room and foyer screens as your budget allows. Being Cloud based you only pay
for each screen so there’s no need for servers or software to be installed on
local PCs. This provides the opportunity for a staged roll-out to meet your
budget requirements.

Upgrade Your Signage, Keep Your Hardware
Even if you already have a digital signage installation, you can upgrade to the
Cloud. Aeris Concierge Cloud will run on a range of operating systems,
including Windows, SMIL and Samsung SSP panels.

Diverse Content on Display
Whatever information you need
to display - room names,
company names, company logos,
directional arrows, or floor levels
- this system can handle the
content load. Meeting times can
all be shown on the screens to
offer a detailed schedule to your
clients. Which means everybody
can check the right time, and the
right location at a glance.

Primed for Promotion
When your screens aren’t being
used for events and meetings,
Concierge Cloud can run your
marketing content to maximise
your brand power. Promote
weekend packages, new bars,
restaurant specials, local stores,
day spas and much more using
the digital directory board.

Move Forward With Icons
It’s one thing to tell people to go to the Grand Ballroom, but chances are they
won’t know where that is. Concierge allows you to program screens to show
icons such as arrows, lifts, and escalators so that delegates and visitors can
use visuals to find their way around.

Free Support Service
Aeris Concierge Cloud is not just software, it is a service. Our Support Team is
online to assist you with any questions you may have. We provide free support
and software updates, with no hidden fees so you can be sure to find the
answers you need whenever you need them.

